UHdopmaumsa ana 3anHTepecoBaHHbIX NUL, 06 UX NpaBe Ha gocyaebHoe (BHecyaebHoe)
obGXxanoBaHue aencTBun (6e3nencTBnA) U (UNKU) peLeHnin, NPUHATbIX (OCYLLECTBNEHHbIX)
B XoAe npepocTaBneHna MyHuumnanbHon ycnyrm

1. 3asButenb wumMeeT npaBo Ha pocyaebHoe (BHecygebHoe) obxanoBaHue [OENCTBUNA
(6e3pencTBums) 1 (UnNKn) peLeHnin, NPUHATLIX (OCYLLECTBNsSEMbIX) B Xoae npeactasneHsa MyHuuunansHom
ycnyrn, ADMUHUCTpaLmen, JOMKHOCTHbIMM nuuamu AgmuHnctpaummn, MoL, pabotHnkammn MOL| (nanee —
xanob6a).

2. B cnyvae, korga xanoba nogaetcsa yepes npeacrasutens 3asaBUTens, B KA4eCcTBE JOKYMEHTa,
NOATBEPXKAAIOLLEro ero NosIHOMOYUSA Ha OCYLLECTBIEHWEe OENCTBUN OT MMeHn 3asBuTtens, MoryT ObiTb
npeacTaBneHb:

2.1. odopmMneHHasas B COOTBETCTBUMM C 3akoHogatenbctBoM Poccunckon Pepepauun
AOBEPEHHOCTb (ANnst PU3NYECKNX NnL);

2.2. OoQ)opMfieHHas B COOTBETCTBMM C 3akoHogatenbctBoM Poccunckon Pepepauun
AOBEPEHHOCTb, 3aBepeHHasl nevyatblo 3asBUTENs M noanucaHHas pykoBoagutenem 3asBuTensd wnu
YNOMTHOMOYEHHbIM 3TUM PYKOBOAUTENEM NTMLOM (AN OPUANYECKMX NNL);

2.3. Konus pelleHnst 0 HazHadYeHun unu ob n3bpaHum NbBo Npukasa o HazHayYeHUn PU3N4EeCcKoro
nvua Ha OOMKHOCTb, B COOTBETCTBUM C KOTOPbIM pudnydeckoe nuuo obnagaeTt npaBoMm AeCTBOBaTb OT
umeru 3asBuTtens 6e3 JOBEPEHHOCTU (AN IOPUANYECKUX NUL).

3. 3asgButenb MoxeT 06paTnTbCA C kanobow, B TOM YNCNE B CrieayoLmx cnyvasx:

3.1. HapylweHne cpoka peructpaumm 3asiBneHuMs O npegoctaBneHun MyHuumnanbHOW ycnyru,
KOMMMEKCHOro 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-$3 «O6
opraHusauuv npegocTaBneHns rocygapCTBEHHbIX U MyHULMNAMNbHBIX YCNyry;

3.2. HapyLieHne cpoka npegoctaBneHns MyHuumnanbHoOm ycnyru;

3.3. TpeboBaHus y 3asaBuTENsS OOKYMEHTOB UNK MHopMaumm nnubo ocyLecTBreHNs OeNCTBUN,
npeacTaBneHne WNU OCyLLIECTBMEHME KOTOPbIX He NpeayCcMOTPeHO 3akoHogaTenbcTBoM Poccuiickon
depepauum ong npegoctasneHns MyHuumMnanbHOW ycnyru;

3.4. oTkazsa B npuemMe [JOKYMEHTOB, MpedocTaBfneHue  KOTOpbIX  NpedyCMOTPEeHOo
3akoHofdaTtenbcTBom Poccuiickon ®epepaumm ana npegoctaBneHus  MyHuumnanbHow ycnyru, y
3aasutens;

3.5. oTkasa B npegocTaeneHnM MyHuuMNanbHOW YCNyrn, €cnvu OCHOBaHWs OTkasa He
npeaycMoTpeHbl 3akoHogaTenscTBOM Poccuickon ®epepauuu;

3.6. TpeboBaHua ¢ 3asButens npu npegocTtasneHuM MyHuuMnaneHOW ycnyry nnatbl, He
npeaycMoOTPEHHON 3akoHogaTenbcTBoM Poccuiickon ®epepauuu;

3.7. oTka3 AOMUHUCTpaUUKU, OOMKHOCTHOro nuua AgmuHuctpaumm, MOLU, pabotHuka MOL B
UCMpaBfieHMN [OMYyLWEHHbIX OMeYaTok M owuboKk B BbIOAHHLIX B pes3ynbTaTte MpeaoCcTaBneHus
MyHMLMNanbHOW ycnyrn AOKyMeHTax nMMbo HapyLleHne YCTaHOBIIEHHOMO CpoKa TakuxX UCMpaBreHniA;

3.8. HapylweHue cpoka unu nopsiaka Bbldaun OOKYMEHTOB MO pesynbTaTam npefocTaBrneHus
MyHuumnaneHon ycnyru;

3.9. npuoctaHoBreHue npegocTtaBneHMss  MyHuuMnanbHOW  yCryru, €cnu  OCHOBaHUS
NPUOCTAHOBIEHUS HE NPeayCMOTPEHbI 3aKkoHoaaTenscTeBoM Poccuickon deaepaumy;

3.10. TpeboBaHune y 3asButensa npu npegocrasneHnm MyH1MumMnanbHOM ycnyrm OKYMEHTOB Unu
WHpopmaumm, oTcyTCcTBME N (UNINM) HEAOCTOBEPHOCTb KOTOPbLIX HE yKasblBanucb Mpu nepBOHaYanbHOM
OoTKase B npueme AOKYMEHTOB, HeOOXoouMbIX AN npegoctaBneHus MyHuumMnanbHOW ycnyru, nubo B
npegocTtaBneHm MyHuMUMNANbHOW YCRyrn, 3a WUCKIKYEHUEM CIlyYyaeB, YKasaHHbiXx B nyHkTe 10.6.4
HacTosLwero AAMUHUCTPATMBHOIO perfnaMmeHTa.

4. )Xanoba pgomkHa cofepxarb:

4.1. HaumeHoBaHWe AOMUHUCTpaLMMK, YKasaHWe Ha [JOSPKHOCTHoe nuuo AgMuHUCTpauuu,
HaumeHoBaHne M®Ll, ykasaHme Ha ero pykoBogutens u (unu) paboTHUKA, peLleHus U OerCcTBUSA
(6e3pencTBue) KOTOPbIX 0GXaNyHTCS;

4.2. bamnnuio, MMs, OTYECTBO (MPU Hanuuuun), cBeOeHUA O MecTe XuUTenbcTBa 3asBuTend -
dusnyeckoro nuua nNMbo HanmeHoBaHME, CBEOEHUS O MECTOHaxXOXOeHun 3asBuTens - puauveckoro
nvua, a Takke Homep (HOMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 9NeKTPOHHOW MoYThbl (Npu
HanM4ynn) 1 NOYTOBLIN aapec, NO KOTOPbIM AOMKEH ObITb HAaNpaBneH OTBET 3aABuTenio;

4.3. cBegeHusa o6 obxanyembiXx pelleHusx U OencTBusax (6esgencTtBum) AgMUHUCTpaUUW,
AOMMKHOCTHOro nuua AgmuHuctpaumm, MoL, pabotHuka MoL;

4.5. poBoAbl, HA OCHOBaHWUM KOTOpbIX 3asiBUTENb HE COrMaceH C peleHueM U LEeNCTBUEM
(6e3pencTBmem) AOMMHUCTPAUMMK, LOIDKHOCTHOrO nuua AgmuHuctpaumu, MOL, pabotHuka MOLI.
3aaButenem MoryT ObiTb MpeacTaBneHbl AOKYMEeHTbl (MpU Hanuyuu), NOATBEPXAAtoune [0BOAbI
3aaBuTens, NMbo mx Konmu.

5. YKanoba nogaeTcs B NMCbMEHHOM (hOpMe Ha ByMa)kHOM HocuTerne, B TOM YMCIE Ha JINYHOM
npuveme 3asaBuTens, No no4yte, MO B 3NEKTPOHHOW (hOpMeE.

B cnyyae nogaum xanobbl npu nuYHOM npueme 3asdBuTeNnb MNPeACcTaBNAeT [LOKYMEHT,
YOOCTOBEPSIOLUIA €ro NIMYHOCTb B COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccunckon ®epepaunm.

Mpn nogaye xanobbl B 3NEKTPOHHOM BUAE AOKYMEHThI, YKa3aHHble B MyHKTe 28.2 HacTosLLero
AOMWHMCTPATMBHOIO perfiaMmeHTa, MoOryT ObiTb MpeAcTaBneHbl B (POpME 3MNEKTPOHHbIX OOKYMEHTOB,



nognuncaHHbix npocTton Ol ynonHoMoueHHoro nuua. Npu 3ToM OOKYMEHT, YAOCTOBEPSIOLLMIA JIMYHOCTD, HE
TpebyeTcs.

6. B anekTpoHHOM dhopMe xanoba MoXeT ObiTb NofgaHa 3asBuTenem NocpeacTBoMm:

6.1. ocpmumaneHoro canta NpaeutenscTea MockoBckon obnactu B cetn IHTepHeT;

6.2. opmumansHoro canta AgmuHuctpauumn, MOLL, yupegutena MOLL B ceTn VIHTepHET;

6.3. EINlY, sa wucknioveHnem xanob Ha peweHuns un pencteus (6esgenctsve) MOLL n ux
pabOoTHMKOB;

6.4. PIIY, 3a uckniovyeHnem xanob Ha peweHus un pencteus (besgenctsme) MOLL n ux
pabOoTHMKOB;

6.5. dhepepanbHOM rocygapCcTBEHHON MHAOPMALMOHHOW cucTeMbl, obecneumBaloLLeri npoLuecc
pocynebHoro (BHecyaebHoro) obxkanoBaHus pelleHun u gencteuin (6e3gencTBus), COBEPLUEHHbIX Npu
NpegoCTaBNeHUN rOCYAapCTBEHHBIX U MyHUUMNANbHbIX YCNYr, 3a MCKIHOYEHNEM xarnob Ha pelueHus u
aewncteua (6esgenctemne) MOL| n nx paboTHUKOB.

7. B AgmuHuctpauum, MOL, yupegutenamm MOL|, MuHUCTEPCTBOM roCyAapCTBEHHOroO
ynpaBneHus, WHPOPMAUMOHHBIX TexHomormin u  cBsa3um  MockoBcko obnactu  onpegensiTcs
YNOMHOMOYEHHbIE AOMKHOCTHbIE Nuua 1 (Mnu) paboTHMKK, KOTOpble 0becneYmBatloT:

7.1. NpyeM n perucTpaumio xanoo;

7.2. HanpaBneHue >xanob B YMOMHOMOYEHHbIe Ha UX paccMmoTpeHve AamuHucTpaumo, MOL,
yupegutenio MoOL, MuHucTepcTBO rocynapCTBEHHOrO ynpaBneHusi, UHOPMALMOHHBLIX TEXHONOMUN n
cBa3n MockoBckon o6ractm B COOTBETCTBMM C NyHKTOM 29.1 Hactoswero AOMUHUCTPATUBHOMO
pernameHTa;

7.3. paccmoTpeHue xanob B cooTBETCTBMM C TpeboBaHWsaMM 3akoHogaTenbcTBa Poccuinckon
denepaumn.

8. o pesynbTaTam paccMOTpeHust kanobbl AgmuHuctpaumsi, MOL, yupeagutens MOL],
MMWHUCTEPCTBO rOCYAapCTBEHHOIO YNpaBreHUsi, UHPOPMALMOHHBIX TEXHOMOrMM u cBs3n MocKoBCKoW
obracT NpUHMMAaET OOHO U3 CNeayLLMX PeLLeHNI:

8.1.xanoba ynoBneTBOpsAeTCS, B TOM YMcre B OpPME OTMEHbI MPUHATOrO peLLEHs, UCNPaBIieHns
JONYLLEHHbIX ONeYaToK 1 oWMOOK B BbiAaHHbIX B pe3yrnbTate npegocrasnenns MyHuumnanbHOW ycnyrm
OOKYMeHTax, Bo3BpaTa 3asBuUTEN0 AEHEXHbIX CPeACTB, B3MMaHME KOTOPbIX HEe NpegyCMOTPEHO
3akoHogartenbcTBoM Poccuickon depepaumy;

8.2. B yooBneTBOpeHun xanobbl OTKa3bIBAaeTCA MO OCHOBaHWAM, NMpenyCMOTPEHHbIM MYHKTOM
28.12 HacToswero AQMUHUCTPATUBHOIO perramMeHTa.

9. MNpwn yposnetsopeHun xanobbl AgmuHucTtpauums, ML, yupegutens ML, MuHuctepctso
rocygapCTBEHHOrO ynpaBneHnsi, MHPOPMaLMOHHbIX TEXHOMNOrMn 1 cBa3n MockoBckon obnacTn npyuHumaeT
ncyepneiBaoLne Mepbl N0 YCTPaHEHMWIO BbISIBIIEHHbLIX HapyLleHUIN, B TOM Yucne Nno Bblgade 3asasutento
pesynbTata MyHuuunansHon ycnyru, He nosgHee 5 (MaTtn) paboynx gHen co OHSA NPUHATUS peLLeHus,
€CI1 UHOE He YCTaHOBIEHO 3aKkoHoAdaTenscTBoM Poccuiickon ®eaepaunn.

10. He nosgHee OHA, cnefylowero 3a AHEM MPUHATUS peLLeHUs, YKasaHHOro B NyHkTe 28.8
HacToswero AOMUHUCTPATUBHOIO pernameHTa, 3asiBUTENO B MUCbMEHHOW ¢hopmMe WM Mo XenaHuio
3aaBuTENS B 3NEKTPOHHON hopMe HanpaBnsieTcss MOTUBUPOBAHHbLIN OTBET O pe3yrbTaTtax pacCMOTPEHMS
xanobbl.

OTtBeT no pesynbTataMm pPacCMOTPeHUst Xanobbl MNOAMUCbIBAETCA YMOMHOMOYEHHBIM Ha
paccMmoTpeHme Xanobbl OMMKHOCTHLIM NUUOM AgMUHUCTpPauuKn, paboTHukom MOL], yupeauTtens MOL,
YNOMHOMOYEHHbIM  OOMMKHOCTHBIM  JTULLOM MuHucTepcTBa  roCydapCTBEHHOrO  ynpasneHus,
WH(OPMALMOHHBIX TEXHOMNOMMIN 1 cBA3N MoCcKOBCKOM 06n1acTn COOTBETCTBEHHO.

Mo >xenanuio 3aaBuTENA OTBET MO pe3ynbTaTaM pPacCMOTPEHUSA Xanobbl MOXeT ObITb
NpeacTaBneH He MNo3aHee [AHsA, Credylolero 3a OHEM NPUHATUSE pelleHns, B hopMe 3MEKTPOHHOrO
AOKyMeHTa, nognucaHHoro 3l ynonmHOMOYEHHOro Ha paccMOTpeHue xanobbl AOMMKHOCTHOroO nuua
AOMuHUCTpaumK, pabotHuka MOL, yypegutens MOL, pomkHocTHoro nwuua MwuHucTepcTBa
rocy0apCTBEHHOIO YnpaBrieHnsi, MHPOPMaLMOHHBIX TexHorormnm u cesaA3v MockoBckow obnactu, BuA
KOTOpOM YCTaHOBIEH 3akoHoAaTenbcTBOM Poccuiickon ®enepauumu.

B cnyyae npusHaHusa kanobbl nognexallen yOOBMETBOPEHMIO B OTBeTe 3asBUTENO LaeTcs
uHdopMauns o0 OEeNCTBUSAX, ocyllecTBnaeMblx AgMuHucTtpaumen, MoL, yupegutenem MOLL, B uensax
He3amen IMTENbHOr0 YCTPaAHEHUsT BbISIBIEHHbIX HapyLeHU npu okasaHum MyHuumnanbHOM ycnyru, a
TakkKe NPUHOCATCS U3BMHEHMSA 3a AOCTaBIEHHbIE HEYOOOCTBA M YKa3biBaeTCsi MHGOpMaLmMs 0 AanbHEeNLWmX
OEVNCTBUAX, KOTOPble HEOOXOAMMO COBEPLUNTL 3asaBUTENIO B Liensx nonyvyeHnsa MyHuumnansHOM ycnyru.

B cny4yae npusHaHus xanobbl, He nognexalen yooBneTBOPEHN0, B 0TBETE 3asdBUTENIO Aat0TCA
apryMeHTMPOBAHHbIE Pa3bsCHEHWUSI O NMPUYMHAX NPUHATOrO pPeLLeHus, a Takke MHOopMaumsa O nopsiake
006>xanoBaHNs NPUHATOrO peLUeHus.

11. B oTBeTe No pe3ynbTatam pacCMOTPEHMS XKanoodbl yKa3bIBaOTCS:

11.1. HaumeHoBaHne  AamuHuctpaumu, MoLU,  yupegutena MOL,  MwuHucTepcTBa
rocyfapCTBEHHOIO  yrnpaBreHus, WHQOPMAaLUMOHHBIX TexHomnormn u cBasm MockoBckon obnacTu,
paccMOTPEBLLErO Xanoby, AOIPKHOCTb, (haMunus, UMs, OTYECTBO (NMPW HanMU4MKU) OSPKHOCTHOIO Nuua un
(nnn) paboTHMKa, NPUHSIBLLETO peLLeHmre no xanobe;

11.2. HOMep, OaTa, MeCTO MPUHATUA peLleHus, BKMoYas CBedeHUs O OOSDKHOCTHOM fuvue,
paboTHWKe, peLleHne unu gencTeune (0e3gencTeume) KoToporo obxanyercs;
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11.3. amunus, nms, oT4eCTBO (NPY HaNM4YUKU) UM HaMMeHoBaHne 3asiBUTENS;

11.4. ocHOBaHWSA ONsi NPUHATUSA peLleHus no xanobe;

11.5. npuHsiToe no xanobe peLleHne;

11.6. B cnyyae ecnu xanoba npusHaHa OOOCHOBAHHOW, - CPOKM YCTPAHEHMWS BbISIBIEHHbIX
HapyLeHWin, B TOM 4WCMe CPOK MpedoCTaBreHus pesynbTaTa rocygapCTBEHHOW YCMyrn, a Takke
WHpopmauums, ykasaHHas B nyHkTe 28.10 HacToswero AQMUHUCTPaTUBHOIO pernamMeHTa;

11.7. uHpopmaums 0 nopsaake obBxanoBaHUA MPUHATOrO No xanobe pelueHus.

12. AgmuHucTtpauusa, MoL, yupeantens MOL,, MuHUCTEPCTBO rocyaapCTBEHHOrO ynpaBreHus,
WHOPMALIMOHHBIX TEXHOMNOMMA 1 cBA3n MockoBckor obnacTn oTkasbiBaeT B YAOBNETBOPEHUN Xanobbl B
cneyloLwmnx cnyvasx:

12.1. HanMMuMs BCTYNMBLLErO B 3aKOHHYIO CUNY peLleHus cyaa, apbutpaxHoro cyaa no xanobe o
TOM >Xe npegMeTe 1 No TEM Xe OCHOBaHUAM;

12.2. nogauu xanobbl NMUOM, MNOMIHOMOYNS KOTOPOro He MNoATBEpXAeHbl B MOpsiake,
yCTaHOBMEHHOM 3aKoHodaTenbcTBoM Poccuinickon degepaumu;

12.3. Hanuuua peweHuss No xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBaHUsIMU
3akoHofaTtenbcTBa Poccuiickon ®egepauny B OTHOLLEHMM TOro Xe 3asiBUTEns M No TOMy e npegmeTy
anoobl.

13. AgmuHucTtpauusa, MoL, yupeantens ML, MuHuCTepCcTBO rocyaapCTBEHHOrO ynpaBreHus,
WH(OPMALIMOHHBIX TexHoNormn n cesasm MockoBckon obnacTu BnpaBe OoCTaBuThb xanoby 6e3 oTseTa B
cnenyloLwmux cny4vasx:

13.1. Hanuuma B xanobe HeueH3ypHbIX NMBO OCKOPOUTENbHBLIX BblPaXEHUN, YrpoO3 >XU3HMW,
3[J0POBbIO M UMYLLIECTBY AOIMKHOCTHOrO nuua, paboTHUKA, a TakkKe YNEHOB €ro CeMbi;

13.2. OTCYTCTBUSI BO3MOXHOCTU MpoYMTaTh Kakyto-nnbo YacTb TekcTa xanobbl, hhamunuio, ums,
0T4ecTBO (MpU HanMuMM) 1 (UNW) NOYTOBBLIV agpec 3asiBUTENS, yKa3aHHble B xarnobe.

14. AgmuHuctpauus, MoL, yupegutens ML, MUHMCTEPCTBO rocyaapCTBEHHOIO ynpaBeHus,
MHGOPMALMOHHBIX TEXHOMNorMi 1 cBasn MockoBckon obnactn coobuiaet 3asBuTtento o6 ocTtaBneHum
Xanobbl 6e3 oTBeTa B TedeHne 3 (Tpex) pabounx OHeW Co OHA perncTpaumm xanoobi.

15. 3aaBuTtenp Bnpaee obGxanoBaTb MPUHSATOE MO Xanobe pelweHve B cyaeOHOM nopsiake B
COOTBETCTBMM C 3akoHoAaTenscTBOoM Poccuiickon ®egepaumm.

16. B cnyyae yctaHoBneHus B xoge wnu No pesynbTaTtam pacCMOTpPeHus kanobbl Npu3HakoB
cocTaBa agMMHUCTPATUBHOIO NpaBoOHapYLLEHUs, NpeaycMOTpeHHoro cratben 5.63 Kogekca Poccurickon
depgepaumm 06 agMUMHUCTPATMBHBIX MNPABOHAPYLUEHUSIX, WX MPU3HAKOB COCTaBa MpecTynneHust
OOIMKHOCTHOE NMUO uNu pabOoTHUK, YMONHOMOYEHHbI Ha paccMOTpeHue xanob, HelamegnuTenbHO
HanpaenseT MeKLLMecs MaTepumarnbl B OpraHbl MPoKypaTypbl.

B cny4yae yctaHOBNeHMs B xofe MU Mo pesynbTaTtamMm pacCMOTPEHWsI anobbl MpM3HaKkoB cocTaBa
aAMWHUCTPATMBHOIO MNpaBoHapyLUeHWs, npegycMoTpeHHoro crtatbamu 15.2, 15.3 3akoHa MockoBckon
obnactn 3akoH Mockosckor obnactu ot 04.05.2016 Ne 37/2016-O3 «Kopgekc MockoBckol obnactn ob
agMUHUCTPATUBHBIX MPaBOHaPYLUEHUSAX», OOIMKHOCTHOE NUUO wnn paboTHWK, YMOSIHOMOYEHHbIA Ha
paccMOoTpeHue xanob, HesaMenMTENbHO HaMpaBnseT MMEKLMECs MaTepuarbl B OpraHbl NpoKypaTypbl
N OOHOBPEMEHHO B MWHWCTEPCTBO rOCYAapCTBEHHOIO YMNpaBrieHusi, MHPOPMALMOHHBIX TEXHOMOMMIA 1
cBa3n MockoBckon obnacTu.

17. AomuHucTtpaums, MoL, yupeamntenn ML obecneymsatoT:

17.1. ocHalleHne MecCT npmema xanob;

17.2. vHdopmupoBaHue 3asBuTEnen O Mnopsgke obXanoBaHWs pelweHuin u  AencTBUn
(6espenctBusa) AQMUHUCTPaLMKU, OOMKHOCTHbIX nuvy  AgmuHucTpauuu, MOL, pabotHukos ML
NoCpeACcTBOM pas3MeLLeHMs MHopMaLUnun Ha CTeHAAX B MECTaX NpeAoCTaBeHNs rocy4apCTBEHHbIX YCIyT,
Ha oduumanbHbIX cantax AgMmuHucTpaumm, MoL, yupeautenen MoL, EMIY, PMTY;

17.3. KOHCynbTMpoBaHMe 3asiBUTENen O nopsagke obkanoBaHMSA peleHun u  OerdcTBUi
(6e3pencTBus) AODMUHUCTPALMKN, OOSMKHOCTHLIX nuy AgMuHuctpauun, M®LL, paboTtHmkoB MOL], B Tom
yncne no tenedoHy, SNIEKTPOHHOM NOYTE, NPU NIMYHOM MPUEME;

17.4. 3aknoyeHWe cornaweHuri O B3aMMOAEWNCTBMM B 4acTu ocyuwlecteneHus MoL|
npuema xanob u Boligadun 3asBuTenam pesyrbTaToB paCCMOTPEHMS arnoo;

17.5. dhopmunpoBaHue 1 npeacTasrneHne OTYETHOCTH.

18. CBegeHus o cogepaHum xanob nognexart pasmeLleHuo B doegeparnbHON rocyaapCTBEHHON
WHpopMaUnoHHOM cucTeme, obecneymBatollert npouecc gocyaebHoro (BHecynebHoro) obxkanoBaHust
peweHnn un pgencteui (6e30encTBuUS), COBEPLUEHHbIX MpU MNPEeAOCTaBNEHUN TOCYAapCTBEHHbIX U
MYHULMMANbHbLIX YCIyr, B COOTBETCTBUM C TpeboBaHuaMM [onoxeHus o deaepanbHON rocyaapCTBEHHOM
HdopMaLUMOHHOW cucTeMe, obecneuymBarowen npouecc gocynebHoro (BHecyaebHoro) obxxanosaHus
peweHnn n pencteBuin (6e30encTBusl), COBEPLUEHHBLIX MNpUM NPEeLOCTaBMEHUN TOCYAApPCTBEHHbLIX U
MYHUUMMNAnNbHbLIX YCyr, yTBEPXAEHHOro noctaHoerneHnem lMpaBuTtensctBa Poccunickon ®enepauunm ot
20.11.2012 Ne 1198 «O dhenepanbHon rocygapCTBEHHON MHOPMALMOHHOM ccTeMe, 06ecneynBatoLLEen
npouecc pocygebHoro (BHecydeGHOro) oOxanoBaHUs peleHuin U genctsun  (0espencteus),
COBEpLUEHHbIX MPU NpeoCTaBeHNN rocyAapCTBEHHbBIX M MYHULMMAMbHBIX YCIyr».
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